
The Role Of Tuha Peut In Resolving Household Disputes In Gampong Matang Seulimeng, Langsa City

Khairil ‘Ulya
Langsa State Islamic Institute, Indonesia
khairilulya09@gmail.com

	Received: 06-12-2024; Accepted: 12-12-2024; Published: 18-12-2024;



ABSTRACT
[bookmark: _heading=h.30j0zll]The resolution of domestic disputes is not always pursued through formal court channels. In the Matang Seulimeng community, such conflicts are often resolved through the traditional institution known as Tuha Peut. This study aims to examine and analyze the effectiveness of domestic dispute resolution carried out by Tuha Peut using a qualitative method with a sociological empirical approach. Data were collected through interviews with members of Tuha Peut, religious leaders, and individuals who had been involved in previous dispute resolutions. The findings indicate that Tuha Peut plays a significant role in effectively resolving domestic disputes through a process that is fast, simple, cost free, and time efficient. The mediation process emphasizes familial values and deliberation, which not only help de escalate conflicts but also foster justice, peace, and social responsibility among the disputing parties. Therefore, the Tuha Peut institution remains relevant and effective in resolving disputes at the village level.
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Penyelesaian sengketa rumah tangga tidak selalu ditempuh melalui jalur pengadilan. Masyarakat Matang Seulimeng menyelesaikan persoalan sengketa rumah tangga melalui peran lembaga adat Tuha Peut. Penelitian ini bertujuan untuk mengetahui dan menganalisis evektivitas penyelesaian sengketa rumah tangga oleh Tuha Peut, dengan metode kualitatif dan pendekatan sosiologis empiris. Data diperoleh dengan mewawancarai Tuha Peut, tokoh agama, serta pihak yang pernah terlibat dalam penyelesaian sengketa. Hasil kajian menunjukkan Tuha Peut memiliki peran signifikan dalam menyelesaikan sengketa rumah tangga secara efektif melalui mekanisme yang cepat, sederhana, tanpa biaya, dan efisien waktu. Proses mediasi yang dijalankan berbasis kekeluargaan dan musyawarah, yang tidak hanya meredakan konflik, tetapi juga 
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terbukti menciptakan keadilan, perdamaian dan tanggung jawab sosial antar pihak yang bersengketa. Dengan demikian, lembaga Tuha Peut masih relevan dan efektif dalam menyelesaikan sengketa di tingkat gampong.
Kata Kunci: Peran Tuha Peut, Sengketa Rumah Tangga.


A. INTRODUCTION 
	According to Indonesia's national legal system, there are two ways to resolve disputes: litigation and non-litigation. Litigation refers to resolving disputes through the court process, while non-litigation refers to resolving disputes outside the courts. Out-of-court dispute resolution is recognized and permitted under Law Number 30 of 1999 (Husna et al., 2024). In Aceh, as a region with unique customs and traditions, there is a traditional institution called Tuha Peut. The law also regulates the role of this traditional institution and its functions in Article 4 of Aceh Qanun Number 10 of 2008. This institution is given the responsibility and authority to resolve problems that arise within the community through a family-based and deliberative process (Agus et al., 2021).
Indonesia recognizes two forms of justice, so communities have a choice of forums for resolving problems or disputes. For minor disputes, Aceh Qanun Number 9 of 2008 stipulates that resolution can be pursued through non-litigation channels, namely through customary courts at the village level. Tuha Peut not only handles general issues but is also involved in resolving domestic disputes, such as divorce, infidelity, domestic violence, disputes between families related to faraid, disputes between mothers and their children, khalwat, and even minor theft, all of which frequently arise in everyday social reality (Yulia et al., 2021). However, on the other hand, domestic disputes such as these can also be resolved through formal litigation, namely the Court or the Sharia Court. This situation raises the question of whether the Tuha Peut institution is merely symbolic or a formality, considering that both institutions have the same authority. Therefore, if this institution is ineffective, then it is not as important for it to be resolved by the Tuha Peut, which means non-litigation is unnecessary and should be directed to the formal court. Therefore, researchers are interested in measuring the extent of the role of the Tuha Peut institution today, whether it is still relevant and needed in resolving disputes in society, and how effective this institution is in carrying out its role (Siti Zalikha & Apriani, 2021).
The Tuha Peut (Village Council) is an element of village government that functions as a deliberative body. Its members represent the village's residents based on territorial representation and are democratically appointed through direct elections or representative deliberations. The Tuha Peut is a respected village elder whose duty is to provide input and advice to the Geuchik (village head) and the village community. The Tuha Peut's authority includes resolving disputes and conflicts within the community. The Tuha Peut's existence provides a platform for expressing aspirations related to disputes or conflicts between residents or with village officials (Hirdayadi & Nisak, 2018).
The Tuha Peut plays a significant role in fostering peace among residents and influencing the community's well-being. Every village, including Matang Seulimeng Village in West Langsa District, Langsa City, has a community that interacts with one another. However, this interaction does not rule out the possibility of differing interests, which often lead to disputes or conflicts. To regulate differences of interest and help resolve these conflicts, the Tuha Peut regulates these through various policies and decisions together. Article 31 of Aceh Qanun Number 5 of 2003 states that there are several elements in the Tuha Peut Gampong, namely: elements of the Village Ulama, community leaders, traditional leaders and intellectuals/scholars. People who are considered capable, have good morals, are experienced and influential to assist the Geuchik as advisors in various fields, including counseling, in discussions within the village community. Tuha Peut can simply be said that their duties cover the fields of religion, customs and intellectuals (Husamuddin & Liana, 2021).
The Tuha Peut can be described as a mediator in Matang Seulimeng Village, West Langsa District, Langsa City. It is a neutral party that assists disputing parties in the negotiation process. As stipulated in Langsa City Qanun Number 12 of 2018 concerning the Tuha Peut Gampong, one of the Tuha Peut Gampong's many duties is to resolve disputes that arise within the community with traditional leaders. This is done by exploring various possible dispute resolution methods without resorting to judgment or forcing a resolution. The Tuha Peut Gampong also acts as an impartial third party and is an expert in the disputed area. It is expected to resolve cases without favoring one party to the detriment of the other (Riza et al., 2021).
The Tuha Peut, a traditional institution that remains highly influential in the village government system in Matang Seulimeng Village, primarily assists the Geuchik (village head) in carrying out his duties in the community. The Tuha Peut institution functions optimally within the village/gampong government structure as a controlling institution, customary law, and justice for all levels of society who commit various acts of violation of customary norms that have been established in Gampong Matang Seulimeng collectively. Tuha Peut acts as a mediator, facilitator, motivator, and conceptor in resolving any problems that arise. The Tuha Peut faces many obstacles in resolving problems due to the selfish nature of various community groups, but Tuha Peut continues to strive to find various solutions to resolve conflicts (Bina et al., 2021).
The dispute resolution carried out by the Tuha Peut Institution is expected to achieve peace between the disputing parties and become the community's primary choice before taking the matter to the formal legal realm. Domestic disputes not only impact the conflicting husband and wife, but also affect harmony within the community. Therefore, the Tuha Peut, as a traditional institution, has social legitimacy in efforts to resolve domestic disputes in Gampong Matang Seulimeng. The Tuha Peut's ability is very influential in thoroughly digging into the root of the problem, prioritizing the value of justice, and a communication approach that can touch the emotions of the parties. The Tuha Peut in resolving disputes is not only seen from the success or failure of reconciling the two parties at that time, but also from the ability of the resolution to prevent the recurrence of similar disputes/conflicts in the future. Therefore, the role of the Tuha Peut here still requires further research
The type of research used in this study is qualitative research, with data collection methods through field research. The research approach used in this study is empirical sociology, which aims to analyze how reactions and interactions occur when the norm system operates in society, as well as observing the characteristics of community behavior in Gampong Matang Seulimeng, Langsa City. This research was located in Gampong Matang Seulimeng and was conducted from April to July 2025, with the research object being the Tuha Peut Institution and its members along with decisions for one period, which runs from 2021 to 2025.
Based on the background of the problem explained above, the author is interested in conducting further research and compiling a thesis with the title "The Role of Tuha Peut in Resolving Household Disputes in Gampong Matang Seulimeng, Langsa City."


B. RESULT AND DISCUSSION 
1. The Role of Tuha Peut in Resolving Domestic Disputes in Matang Seulimeng Village, Langsa City
The Tuha Peut institution has a chairman, Mr. Drs. Bukhari Ahmad, and a deputy chairman, Mr. Junaidi. Tuha Peut has the responsibility to participate in deliberation activities, mediation, and evaluation of dispute resolution results. As a Village Consultative Body established by Law and Qanun, Tuha Peut Gampong is entrusted with duties and authorities that must be carried out. Resolving disputes that occur within the community is one of its duties. Tuha Peut Gampong, who also acts as a companion to the Geuchik, must play a role and strive to resolve all types of disputes that occur in the community, especially household disputes (Azhari et al., 2023).
In Gampong Matang Seulimeng, the Tuha Peut (Tauha Peut) resolves domestic disputes based on reports or complaints. The Tuha Peut does not immediately take over the case, but instead waits for a report or request from the disputing parties, whether individuals, families, or communities affected by the impact of the dispute. The Tuha Peut implements a deliberation-based mechanism and a family-oriented approach to dispute resolution. As conveyed by the Head of the Tuha Peut, Bukhari Ahmad, in an interview with researchers, he said:
“Every time a family dispute occurs in a village, the family concerned or a concerned neighbor usually reports it to us, either directly or through the hamlet head. However, in the past, the parties involved have reported it directly to us. After receiving the report, we at Tuha Peut immediately hold a small meeting to discuss who will intervene and what steps should be taken. The next step is to summon both parties through a summons letter, and if necessary, also summon the next of kin. Our meetings are usually held at the Tuha Peut office. There, we sit together, gather evidence, and listen to both parties' concerns, without assigning blame. We focus more on finding a middle ground so that both parties can reconcile and live in harmony again. If a single meeting fails to yield a result, or one party is absent, we give them time and then proceed to a second mediation session through another summons letter. As long as both parties are still willing to talk peacefully, I, as Tuha Peut, will continue to facilitate deliberation. If a settlement is reached, a memorandum of understanding is drawn up and signed by both parties. But if that doesn't work, we'll refer them to a formal legal process like the court or the Sharia Court based on a recommendation letter from the village. Essentially, we prioritize amicable resolution before resorting to legal action. Once the matter reaches the courts, their relationship usually becomes even more strained. So, we try to reconcile as best we can, in accordance with the customs and sharia applicable in the village.”
The interview results above indicate that the Tuha Peut (village leader) in Matang Seulimeng Village uses deliberation, family, and local wisdom as the dispute resolution mechanism. In mediation, the Tuha Peut acts as a facilitator, prioritizing dialogue and listening to both parties without judgment. This demonstrates that the Tuha Peut fulfills its social function as a guardian of harmony in the village community, while adhering to customary values ​​and Islamic law (Jamaluddin, 2020).
Between 2022 and 2025, several domestic disputes occurred in Matang Seulimeng Village. The Tuha Peut's role is essential in resolving these disputes within the community. The following is a list of disputes resolved by the Tuha Peut:
	
No
	
  Case Type
	
      Year
	
      Number of cases

	
1
	
  Divorce
	
      2022 - 2025
	
      5

	
2
	
  Affair
	
      2022 - 2025
	
      2

	
3
	
  Inheritance
	
      2022 - 2025
	
      3

	
4
	
  domestic violence
	
      2022 - 2025
	
      5

	
5
	
  Parent-child disputes
	
      2022 - 2025
	
      3

	
	
  AMOUNT
	
	      18


  Table 01, data on disputes resolved by Tuha Peut
	Based on the table above, of the four divorce cases that occurred between 2022 and 2025, three were successfully reconciled, while the other two cases were not resolved because one party chose to divorce. In 2022 and 2025, two cases of infidelity were all resolved. Furthermore, of the three inheritance cases that occurred between 2022 and 2025, all ended peacefully. Furthermore, in 2022 and 2025, of the five cases of domestic violence (KDRT), three were successfully reconciled, while the other two failed because the victims were unable to continue their marriage and chose to take the case to court. And in 2022 and 2025, there were three cases of disputes between parents and their children, all of which were successfully resolved.
From the explanation above, it can be concluded that the number of cases handled by customary courts through the tuha peut customary institution between 2022 and 2025 totaled 18 cases, of which 14 were successfully resolved and 4 were unsuccessful. This demonstrates that the community still strongly trusts the tuha peut customary institution as a first-line source of complaint before resorting to formal legal channels and as a mediator in resolving many disputes, particularly domestic disputes, in Gampong Matang Seulimeng.
Resolving disputes within the community does not necessarily mean that the tuha peut is without obstacles or that the process is smooth. The tuha peut of Gampong Matang Seulimeng faces numerous obstacles. This is due to various conflicts of interest within the community, as well as community compliance with the tuha peut's decisions. The obstacle faced by the tuha peut in resolving community problems is the selfishness of the disputing parties, who refuse to listen to advice or guidance when the tuha peut seeks to resolve a problem. Mr. Junaidi, a member of the tuha peut, stated:
“There are bound to be obstacles, especially in the sometimes highly sensitive realm of domestic matters. The first usually comes from the community itself. Many remain embarrassed or reluctant to open up, especially the wives who are victims; they prefer to remain silent or hide their problems. Sometimes they're already serious before they report them, which makes it difficult for us. There are also parties who refuse to appear when summoned. For example, a husband who feels innocent or is ashamed of his own rights refuses to attend mediation. Yet, we at Tuha Peut simply want to hear both sides and seek a peaceful solution, not to judge. If one party isn't present, mediation cannot be effective. Furthermore, our authority is limited. We are only a village customary institution, so if the case is serious, such as serious physical violence, we cannot handle it further and must refer it to the Sharia Court. Sometimes the community doesn't understand this; they assume we can resolve everything. Then, when considering a proper, appropriate, and correct resolution, they become personal, angry with us, as if we weren't defending the other party.”
In an interview with Mr. Junaidi, the Tuha Peut of Gampong Matang Seulimeng, researchers asked him about the challenges the Tuha Peut will face in resolving domestic disputes. In response, he stated:
“Regarding this, I believe the challenge lies in the lack of training or guidance. Sometimes we face complex cases, such as inheritance cases, but we lack sufficient legal knowledge. So, we usually involve the Village Chief to provide solutions. We hope that in the future, there will be specialized training on mediation and family law for Tuha Peut members. Another challenge is the influence of social media and today's lifestyles, which make domestic issues easily disseminated and become public knowledge, even though they should be resolved privately and with dignity. Therefore, we must work harder to rebuild community trust so that problems can be resolved through customary law and deliberation before resorting to formal legal channels.”
Based on interviews with Tuha Peut, it can be concluded that the community lacks understanding of professionalism in carrying out its duties and authorities, creating obstacles to dispute resolution. This includes a lack of transparency among disputing parties, low participation or attendance in mediation, and limited authority and legal understanding among village officials. Furthermore, negative external influences and weak community trust in customary resolution mechanisms are also significant challenges, necessitating regulatory support and ongoing training to strengthen the role of customary institutions in effectively mitigating domestic conflict.
From all the explanations above, it can be concluded that the Tuha Peut Gampong Matang Seulimeng plays an active and strategic role in resolving domestic disputes through a family approach and customary deliberation. The dispute resolution mechanism is carried out in stages, starting from receiving reports, internal meetings, summoning the parties, the mediation process, and finally a decision-making process between the disputing parties. This approach is considered more humane and in line with the local values ​​of the Acehnese people. Based on the data collected, 18 domestic cases were handled by the Tuha Peut in one period, with the majority being resolved peacefully without having to go to court. However, the role of the Tuha Peut is not without a number of obstacles and challenges, such as the absence of one of the disputing parties, low community participation or trust in customary mechanisms, and a lack of transparency from the disputing parties, as well as negative influences from family and the surrounding environment. Therefore, capacity building and regulatory support from the government are essential for the Tuha Peut to carry out its function more effectively and sustainably in maintaining household harmony at the village level.


2. The Effectiveness of Domestic Dispute Resolution by Tuha Peut in Matang Seulimeng Village, Langsa City

	In measuring the effectiveness of dispute resolution, researchers used two approaches: one based on the effectiveness of dispute resolution in Islamic teachings and the other based on the effectiveness of conflict resolution in the judiciary. In Islamic teachings, a dispute resolution can be considered effective if it meets basic principles such as achieving justice, establishing peace, and ensuring accountability. Meanwhile, from the perspective of conflict resolution in the judiciary, effectiveness is measured through several indicators, including the duration of the judicial process, low costs, and time efficiency. Based on these two approaches, the indicators are as follows:
1.	The Realization of Justice
The implementation of justice in dispute resolution carried out by the Tuha Peut in Gampong Matang Seulimeng is in accordance with Islamic teachings and is well-received by the parties. This is reflected in the fair space provided to each party to express their opinions, arguments, and complaints without bias or discrimination. This justice is not solely measured by the final outcome, but rather by the deliberation process that upholds the principles of equality, empathy, and protection of the rights of each party (Fattaqun et al., 2022). This is evidenced by the testimony of Mrs. Maryam, a woman who experienced a domestic dispute related to a divorce and went through the resolution process through the Tuha Peut institution. In an interview with researchers, she stated:
“In my opinion, the process carried out by Tuha Peut was quite fair. I feel very grateful because it was conducted so wisely. At the time, I was experiencing quite serious marital problems and was on the verge of divorce. But when my husband and I sat down with Tuha Peut, we were given an equal opportunity to explain our respective sides of the problem. No one took sides or cornered anyone; all members of Tuha Peut listened calmly and offered fair advice. We were asked not to blame each other, but to reflect together. They also reminded us of the impact of divorce on children and the extended family. Thank God, from that moment on, my husband and I began to realize and ultimately chose to reconcile. I felt valued, and my voice was heard. For me, that is a form of true justice not just about winning or losing, but about understanding and resolving the problem fairly.”
The interview results above demonstrate that the principle of justice in resolving domestic disputes through the Tuha Peut institution in Gampong Matang Seulimeng has been realized in concrete and contextual practice (Kamaliah, 2017). The open, equal process, and objective listening to both parties indicate that this institution is not merely symbolic but truly carries out its mediation and deliberation functions, prioritizing the values ​​of social justice and humanity.
2.	Realizing Peace
The approach employed by the Tuha Peut institution in Matang Seulimeng Village strongly emphasizes the values ​​of deliberation and family. This is reflected in the mediation process, which not only targets legal or formal resolution of problems but also seeks to achieve a just and mutually satisfying outcome without resentment, while also striving to rebuild relationships fractured by internal domestic conflict (Agus et al., 2021). The intended form of peace is not simply the end of conflict, but also the creation of inner peace and emotional healing. This peace-focused approach aligns with Islamic principles of dispute resolution, where the primary goal is not punishment but restoration of harmony within the community. This is evidenced by the testimony of Mrs. Wagina, a resident of Matang Seulimeng Village, who experienced a dispute between a mother and her child and was resolved by the Tuha Peut institution. She stated in an interview with researchers that:
“Initially, I felt deeply hurt and disappointed by my son's behavior. We hadn't spoken for months, and it weighed heavily on my heart. However, after receiving assistance from the Tuha Peut, we were asked to sit down together and have a heart-to-heart talk. They didn't force us, but the atmosphere was so calm and peaceful that I felt more at ease expressing my feelings as a mother. My son was also given the opportunity to explain his perspective. From there, I felt that justice was present in the form of equal treatment and a neutral attitude from the Tuha Peut. I explained that our disagreement was because I hadn't given my son permission to have a serious relationship with a woman who wasn't good. Meanwhile, my son loved the woman very much. Of course, as a mother, I want the best for my child. After the Tuha Peut mediated through me with kind advice, my previously strained relationship with my son began to improve. I also learned to be more patient, and my son began to respect me more as his mother. I am grateful that the Tuha Peut didn't escalate the problem, but instead helped us become a family again. Now our relationship is much better, even closer than before. I felt peaceful and calm after the process.”
Based on the interview results above, it can be concluded that the dispute resolution carried out by Tuha Peut not only succeeded in mitigating the conflict but also achieved true peace that was comprehensive, both emotionally, socially, and spiritually. The mediation process carried out by Tuha Peut was carried out using a family approach, without pressure, and provided space for each party to express their feelings and grievances openly. This was the key to creating a peaceful atmosphere, allowing both parties, in this case a mother and her child, to understand and forgive each other.
3.	Responsibility
Responsibility lies not only with the Tuha Peut institution as a facilitator, but also with the individuals involved in the dispute. Peace can only be achieved when the parties demonstrate responsibility, whether by admitting mistakes, apologizing, or committing to change (Nurdin & Kasim, 2016b). Responsibility serves as a foundation that strengthens the mediation process, ensuring that the resulting peace is not merely formal but also deeply rooted in the inner consciousness of maintaining sustainable family and social relationships (Siti Zalikha & Apriani, 2021). Therefore, the success of Tuha Peut in resolving disputes is inseparable from the active role of the parties in assuming responsibility for their actions and decisions. This is evidenced by the testimony of Mrs. Nuraimah, a party who has experienced a domestic dispute and gone through the resolution process through the Tuha Peut institution. In an interview with researchers, she stated that:
“After my husband's affair was mediated by Tuha Peut, I realized that reconciliation isn't just about forgiveness, but also about responsibility. My husband finally admitted his mistake to Tuha Peut, the village head, and his extended family, and it wasn't easy. But from that, I could see that he was serious about improving himself and maintaining our marriage. I also learned to be responsible, especially in controlling my emotions and not taking the issue to a wider level. We are both committed to maintaining this relationship going forward. So, for me, responsibility is a willingness to change and improve the situation, not just blame.”
Based on the interview results above, it can be concluded that the resolution of domestic disputes through customary mechanisms under the role of the Tuha Peut not only focuses on achieving peace but also emphasizes the responsibility of each disputing party. Therefore, conflict resolution does not stop at a mere illusion of peace but also results in real, sustainable changes in attitudes. This reflects the substantive realization of the principle of responsibility in dispute resolution through the family approach implemented by the Tuha Peut.
The role of the Tuha Peut has proven effective as a domestic dispute resolution institution based on local customs and culture, prioritizing humanitarian values ​​and social harmony. The resolution mechanism implemented by the Tuha Peut in Gampong Matang Seulimeng is evident in fulfilling the principles of justice, peace, and accountability. Justice is not only interpreted as a final decision but is also reflected in the open, participatory, and communicative mediation process. The parties are very satisfied and benefit from the family approach used; they feel reconciled, not forced. This shows that the tuha peut institution is still needed and has a real influence or role in resolving disputes in society.
4.	Duration of the Judicial Process
The duration of the dispute resolution process by the Tuha Peut in Matang Seulimeng Village is relatively short compared to formal litigation in court, which can take much longer (Sahlan et al., 2023). On average, a Tuha Peut can resolve a domestic dispute within one to seven days, depending on the complexity of the problem and the willingness of the parties to attend the deliberation forum. This demonstrates the flexibility of the Tuha Peut in terms of time, allowing it to adapt to the needs and emotional readiness of the disputing parties.
Furthermore, the resolution process is simple, without the cumbersome administrative procedures of formal courts, and is easily accessible to the public, even those unfamiliar with formal law. The family-oriented approach employed by the Tuha Peut enhances the effectiveness of the resolution process by prioritizing direct dialogue and consensus without the need for bureaucratic procedures. This contrasts with formal courts, which require stages such as case registration, initial hearings, formal mediation, and the pronouncement of a verdict, which can take months (Nurdin & Kasim, 2016a). Therefore, in terms of duration, the role of Tuha Peut is an alternative dispute resolution that is more responsive to the needs of the community, especially in handling household disputes that require rapid handling and do not trigger further escalation of conflict. This can be proven by the resolution of the dispute between Mrs. Nuraimah, Mrs. Maryam, and Mrs. Wagina, where the resolution of the dispute only took less than a week, based on the results of an interview with Mr. Bukhari Ahmad, as the Chair of Tuha Peut. In the interview, he stated that:
“In terms of time, thank God, the dispute resolutions we've handled have been quite quick because we don't use overly complicated procedures. The process is simple; people simply come to the office without needing to bring any formalities. But that's precisely what makes people feel comfortable and willing to open up. For example, in the case of Mrs. Wagina, who was having a dispute with her son, a single meeting was enough to reach a compromise. This was because both parties were open-minded, and we facilitated a family-friendly approach. Meanwhile, in the case of Mrs. Maryam, who was on the verge of divorce, we resolved it in about three days. We held two meetings until they fully agreed to reconcile and repair their relationship. For Mrs. Nuramiah, who was facing an affair with her husband, it was a bit more challenging, but the process didn't take even a week. We held meetings in stages to allow her to stabilize her emotions. Essentially, our resolutions are quick because we don't wait for a formal process like in court. We summon the relevant parties, listen to everyone fairly, and then work together to find a solution.”
Based on the interview results above, it can be concluded that the dispute resolution process carried out by Tuha Peut tends to be faster and more flexible compared to formal litigation processes. Tuha Peut uses a family-oriented and deliberative approach, without complicated administrative procedures. Everything is resolved within a relatively short period of time, ranging from one day to a week. This demonstrates that Tuha Peut is able to respond quickly to social conflicts by considering the emotional state and readiness of the disputing parties, allowing the peace process to proceed constructively and without burdening the parties, either in terms of time or psychological burden.
5.	Low Cost
One of the significant advantages of the Tuha Peut dispute resolution mechanism lies in its very low cost, often even no cost at all. In practice, the mediation and settlement process facilitated by Tuha Peut does not charge administrative fees or official honorariums to the disputing parties (Niswah et al., 2024). This differs from formal litigation channels, such as in court, which require costs for case registration, stamp duty, witness summons, and the appeal process, if necessary, which can be burdensome, especially for low-income communities. This low cost is an important indicator in assessing the effectiveness of the Tuha Peut institution as a community-based dispute resolution forum. In addition to easing the economic burden, the absence of formal fees also removes barriers to community participation in seeking justice quickly and peacefully. This information was obtained by researchers based on interviews with Mr. Rachmad S, the Village Head, and several parties involved in disputes in Matang Seulimeng Village. He stated in the interview that:
“Throughout the domestic dispute resolution process carried out by the Tuha Peut in the village, we have not burdened the community financially. There are no fees whatsoever for either mediation or deliberation. Sometimes the disputing parties provide food or refreshments as a token of gratitude, but this is not mandatory. Everything is done voluntarily as a form of community service. All of us involved, whether Tuha Peut, Village Leader, or other figures, never ask for payment. Our principle is simple: if it can be resolved amicably and without burden, why make it difficult? Many in our community are modest in income, so this approach is very helpful. We believe that helping resolve others' problems is part of our ongoing charity (alms). Compared to the court process, there are costs for filing cases, administrative fees, and some even have to hire lawyers. All of this is not easy, especially for the lower classes. Here, the community simply needs to come and sit down with us, and we will help find the best possible peaceful solution.”
The interview results above indicate that the dispute resolution process by the Tuha Peut in Gampong Matang Seulimeng is characterized by very low costs, often no costs at all. This is one of the main factors encouraging the community to choose to resolve their disputes through customary law rather than formal court proceedings. This approach not only eases the economic burden on residents but also reflects the values ​​of mutual cooperation, sincerity, and social service inherent in Acehnese culture. The simplicity of the process and the absence of fees strengthen community trust in this institution. Therefore, low costs are an important indicator in assessing the effectiveness and acceptability of the Tuha Peut institution in resolving domestic disputes locally and with social justice.
6.	Time Efficiency
The resolution of domestic disputes by the Tuha Peut institution demonstrates significant time efficiency. This is reflected in the mediation process, which is conducted immediately upon receipt of a report, without the need for lengthy schedules as is the case with formal litigation. This time efficiency not only demonstrates the Tuha Peut institution's agility in responding to community issues but also reflects its flexibility, free from rigid bureaucratic procedures. The Tuha Peut can hold deliberations at any time, including at night or on holidays, depending on the availability of the disputing parties. The speed in handling cases allows for the parties' emotions to remain unabated and accelerates the realization of peace and social justice. This is evidenced by the testimony of Mr. Junaidi, the Tuha Peut, who stated in an interview with researchers that:
“At Tuha Peut, we strive to resolve every issue as quickly as possible, without compromising on our vigilance. In the case of domestic disputes, we typically respond immediately upon receipt of a report and schedule a mediation session. If the situation is urgent, we can even summon the parties involved that same evening. There's no need to wait for official letters or court hearings like in court. We prioritize the presence of all parties and conduct amicable deliberations at the Tuha Peut office. This way, issues are not allowed to drag on. We believe that the sooner a resolution is reached, the less likely the conflict will escalate or become more complicated. Some cases have even been resolved in just one sitting because all parties were present and open to reconciliation.”
Based on the data obtained by the author, it can be concluded that the mechanism for resolving domestic disputes in Gampong Matang Seulimeng through the Tuha Peut institution is effective and efficient. The methods used are deliberative, familial, and based on local values. The process is proven to be simple, without administrative procedures that burden the community. In terms of duration, resolution usually only takes 1 to 7 days, depending on the complexity of the problem, and can be done flexibly, even outside of business hours. The parties do not need to bring requirements such as official letters, do not need legal representation, and simply come with the intention of resolving the problem. Furthermore, the entire process is carried out without formal fees, as it is part of social responsibility and the mandate of office, thus significantly reducing the burden on the community. In terms of time efficiency, it is very efficient; once a report or complaint is received, the Tuha Peut immediately follows up. This efficiency is why the community still greatly needs the Tuha Peut institution to resolve disputes that arise, especially domestic disputes.



C. CONCLUSIONS 
The Tuha Peut plays an active and strategic role in resolving domestic disputes in Gampong Matang Seulimeng, Langsa City. This role is realized through mediation, facilitation, and strengthening customary and family values ​​within the community. As a customary institution legitimized by the Aceh Qanun, the Tuha Peut acts not only as a mediator but also as a moral and social guide for disputing parties, particularly in domestic matters such as infidelity, divorce, domestic violence, and conflict between family members. This role is supported by the social closeness between the Tuha Peut institution and the community, resulting in a more open, communicative, and trusting resolution process.
The Tuha Peut's resolution of domestic disputes in Gampong Matang Seulimeng is effective, prioritizing the principles of justice, peace, and accountability. The effectiveness of the Tuha Peut settlement is seen through several indicators, including a consensus-based settlement method, a relatively shorter process duration (averaging 1-7 days), simple procedures that are easily accessible to the public, the absence of burdensome costs, and time efficiency compared to formal litigation processes in court. These advantages indicate that the Tuha Peut institution is able to become a relevant and necessary alternative for resolving household disputes non-litigation. With a more humanistic approach rooted in local culture, Tuha Peut has succeeded in maintaining social stability and household harmony without the need to bring problems to the formal legal realm, except for cases that can no longer be resolved peacefully.
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